
Detect
How to

Leaks Inside the
House

Is your consumption high? If you call City Hall, 
the first thing we look at is if the consumption 
within the household has changed. Here are 
some tips to help you figure out what might be 
happening in your home.

*Note: If none of the steps listed above 
solve the problem, you may need to contact 
a plumber to repair or replace the toilet, 
faucet or water softener.

Brandon Utility Department 
605-582-6515 ext. 1

UTILITY BILL EXAMPLE
The utility bill helps to determine 
if you might have a leak. The bill 
includes a water consumption graph 
(shown to the right) which shows 
the last 13 months of usage. This 
particular address shows a gradual 
increase in consumption which 
started in September. Use the graph 
as an indicator for possible leaks.

CUSTOMER ACCOUNT INFORMATION - RETAIN FOR YOUR RECORDS

There w ill be a charge on all returned checks.
Please return this portion w ith your payment.

City of Brandon - 304 S. Main Ave - PO Box 139 - Brandon, SD 57005 - (605) 582-6515 ext. 1

Bill Date Due DateService Dates

Service Address

From

Name Account Number
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City of Brandon
304 S Main Ave
PO Box 139

Brandon, SD 57005
(605) 582-6515 ext. 1
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IF YOU SEE A HIKE IN WATER USAGE, CHECK THE ITEMS BELOW FOR A LEAK.

Check your water bill for this  
graph to monitor usage.

LEAKING FAUCETS*
Leaking faucets are generally a result of 
a worn rubber washer. The washer on a 
sink faucet is usually located under the 
handle. Rubber washers are relatively 
easy to replace, if you have the right 
tools. It does require shutting off the 
water under the sink or at the main 
shutoff valve (located in your utility room 
near the water meter) and removing the 
handle. (Note: Faucet handles are not 
shutoff valves.)

WATER SOFTENERS*
Water Softeners can use excess water by  
1) Regenerating more often than needed 
or 2) Solenoid valve can stick causing water 
to flow. Refer to your owner’s manual or 
call your dealer. Water Softeners are also 
known to cause pressure issues in the 
home. If you are noticing pressure issues 
in the home, you can by-pass the softener 
using the by-pass valve. If you are unsure 
where the by-pass valve is, please contact 
your dealer or plumber.

LEAKING TOILETS*
Toilet leaks are often silent and can waste 
hundreds of gallons of water. Even a small 
leak can add up to a lot of wasted water 
and money over time.

To help determine if you have a leaking 
toilet, simply remove the tank lid and 
place a few  drops of food coloring in 
the toilet tank OR visit City Hall for dye 
tablets. Wait about 30  minutes, without 
flushing, and then look in the toilet bowl 
to see if any color has come through. If the 
water is clear, water is not leaking. If you 
see coloring in the toilet bowl you have 
a leak. In most cases, you will simply just 
need to replace the toilet flapper and/or 
filling mechanism. These are available at 
hardware or home center stores.


