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SOUTH DAKOTA

IT'S TIME TO ADJUST YOUR WATER SOFTENER SETTINGS

If you have a water softener, the City of Brandon encourages you to
reach out to your water softener provider with the updated 12 grains
per gallon (gpg) setting to request help adjusting your softener.

SOFTENED WATER IS HERE!

The new reverse osmosis (RO) treatment
process is online and softened water is
flowing in Brandon. The RO system reduced
the amount of minerals in our water from 24

gpg to 12 gpg.

What does this mean?

« Change softener setting to 12 gpg

« Contact water softener provider for assistance
« Reduced calcium buildup on appliances &

water fixtures

THANK YOU, BRANDON RESIDENTS

The water system improvements the City of Brandon has completed over the
past few years have increased the treatment capacity, redundancy, and quality
of our drinking water. The RO system took a little longer than expected to come
online, but your patience has been greatly appreciated. Cheers to softer water!



